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There are 3 booklets that all work together. 

 

Booklet 1 explains what the NDIS is.  

 

Booklet 2 explains how to make an NDIS plan.  

 

Booklet 3 explains how to use your NDIS plan.  

 

This is Booklet 2. 

 

You don’t have to read this booklet all at once.  

 

You can take your time and work through it at 

your own pace.  
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Changes during coronavirus (COVID-19)  

 

Some things have changed at the NDIS due to 

coronavirus (COVID-19). 

 

Coronavirus is a virus that has affected many 

people around the world. 

 

During coronavirus, more of our services are 

available online. 

 

And we are working with people on the phone 

instead of having face-to-face meetings. 
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What is an NDIS plan?  

 
A NDIS plan is a document that includes 

information about: 

 

• you and your goals 

 

• what supports you need 

 

• the funding the NDIS will give you. 

 We explain each of these in this booklet. 

 

In this booklet, we call it a plan. 
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How do you make a plan?  

 

Everyone needs to have a planning meeting 

before they get a plan. 

 In a planning meeting we will get to know: 

 

• you and your goals 

 

• the support you need to reach those goals. 

 

We use the information from this planning 

meeting to make your plan. 
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Getting ready for your planning meeting 

What will we talk about at the meeting? 

 You will talk about: 

 

• what you are doing now 

 

• what you might want to do in the future. 

 

We call these your goals. 

 
You can write down some ideas for your goals on 

page 26 of this booklet. 
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Who will be at the meeting? 

 

You can come to the planning meeting  

by yourself. 

 Or you can bring someone with you, such as: 

 

• a family member 

 

• a friend 

 

• an advocate – someone who speaks up  

for you if you can’t speak up for yourself. 

 

There will also be a person there who runs the 

planning meeting. 
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 They might be: 

 

• an Early Childhood Early Intervention 

Coordinator – someone who supports 

children with disability and their families 

We call them ECEI Coordinators. 

 

• a Local Area Coordinator – someone  

who helps people with disability find  

and use services and supports 

We call them LACs. 

 

• a NDIA Planner – someone who makes  

new plans. 

 

They will: 

• contact you  

• tell you when the planning meeting is. 
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Your day-to-day life 

Please tell us about: 

• what you do each day

• if you have a job

• what kind of activities you like to do

• if you use any aids or equipment every day.

An example to help you: 

I work in an office 3 days a week. I like to go 

bowling with my friends. I also like to watch 

videos on my phone. 
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Other important information 

 We want to know: 

 

• what you enjoy about your life right now 

 

• what you want to change 

 

• if you want to try something new. 

 An example to help you: 

 

I like going to the swimming pool with my sister 

every Thursday. I live with Mum, but I would like 

to live in a share house with other people my age. 
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Setting goals  

 

Setting goals is an important part of creating  

your plan. 

 

This helps us make sure that your plan supports 

what you want to do in the future. 

 You can have: 

 

• short-term goals that you can usually 

achieve in a year 

 

• long-term goals that take a bit longer  

to achieve. 

 

Both types of goals are important. 
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Choosing how to manage your NDIS funding 

 

NDIS funding is the money from your plan that 

pays for the supports and services you need. 

 You can decide: 

 

• what services you receive 

 

• who provides them 

 

• when you receive them. 
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 Those supports and services need to: 

 

• relate to your disability 

 

• help you achieve the goals in your plan. 

 

In your planning meeting, we will ask you how 

you want to manage your NDIS funding. 

 

The person running your planning meeting will 

help you to decide. 

 

There are 3 different ways to manage your plan. 

 

You can choose: 

• 1 of these options 

• a combination of these options. 
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Self-managed 

 

You can choose to manage your plan by yourself. 

 

This means you will have control over your  

NDIS funding. 

 If you choose to self-manage, you: 

 

• decide who provides the supports in  

your plan 

 

• keep a record of how your NDIS funding  

is spent 

 

• pay the service providers you use with your 

NDIS funding. 
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A service provider supports people with disability.  

 A service provider can be an:  

 

• organisation  

 

• individual. 

 We have a list of providers that we know: 

 

• are safe 

 

• offer good quality supports and services. 

 

If you choose to self-manage your plan,  

you can choose: 

• providers who are on our list  

• other providers. 


